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Bepflrtment ot ®butation
REGION Vl I -CENTRAL VISAYAS

Office of the Regional Director

REGIONAL MEMORANDUM
No.             ©6r=,+,     ,s.2o25

2    7    JL;iJ     2025

REMINDERS ON CLEAR COMMUNICATION 0F` DEPBD ISSUANCES AND SWIFT
ACTION ON PAROCHIAI, CONCERNS

To:        Schools Division superintendents
Assistant Schools Division Superintendents
All Others Concerned

1.          Attached    is    Memorandum    DM-OUOPS-2025-03451    from    the    Ofrice    of    the
Undersecretary  for  Operations,  Undersecretary  and  Chief of  Staff,  Atty.  Fatima  Lipp  D.
Panontongan,  and Assistant Secretary and  Officer-in-Charge,  Malcom S.  Garma, which is
self-explanatory.

2.          For details,  attached is the communication.

3.          For guidance and compliance.

gr
SALUSTIANO T. JIMENEZ JD, EdD, CESO Ill

Director IV
Regional Director

Dofia  M. Gaisano St., Sudlon,  Lahug,  Cebu City

Telephone  Number:  639773295904 local  700

DepEd Tayo  Region  Vll reglon7.deped.gov.ph
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Reminders on Clear Communication Of DepEd lssuances and Swift Action on Parochi.al`Coti¢e" '`
-FT:-= ;;:e-a;i::-ts=s^t+::t s-ecTetaj~f:r~;;e-rat==sTa:ec o;:;;-ep-:a.:-oL: ;=`                /fr fri

Date  Fri 6/20/2025 5:45 PM

I.       DEnED Ulocos RFr]lnN  opoinnlrotlpppdoowh>,  DEPED II CAGAVAN VALLEY
<reg`on2@deped.govph>;DEPED111CENTRAlluzoN<reg`ion3@deped9ov.ph>;l)EtJEDREG'ONIV-A

CALABARZON  <region4a©deped.9ov.ph>,  MIMAROPA REGION  <mimaropa.region@deped,gov.ph>,
DEPEDV8lcoLREGION<region5@depcd.gov.ph>;DepEdVIWesternVisayas<reglon6@depedgov.ph>,
DepEdRegionVHCentralVisayas<region7@deped.gov.ph>;REG'ONVIllEASTERNVISAYAS
<region8@deped,gov.ph>;DEPEDIXZAMBOANGAPENINSuLA<region9@deped.9ov.ph>;DEPEDX
NORTHEftN  MINDANAO  <regionl0@deped.gov.ph>;  DEPED XI  DAVAO REGIC)N
<regionl1©depecl.gov.ph>;DEPEDXnSOCCSKSARGEN<regionl2@deped.gov.ph>;DEPEDREGIONXnl

CARAGA  <caraga@deped.gov.ph>;  DEPED CORDllLERA ADMINISTRATIVE REGION  <car@deped gov.ph>:
DEPED NATIONAL CAPITAL REGION  <ncr@deped.gov.ph>

®   2  attachments (2  MB)

OM-C)UOPS.2025-02-034S1.pdf  IRR OF  RA  11032.pdf;

Dear All,

Good day!

PleaseseeattachedfilespertainihgtotheimplementationofthelmplementingRules
anaRegulations(IRR)OfRepublicActNo.11o32,otherwiseknownastheEaseo/-ir6*ritr-EusinessandBffiiientGaluermmentseruieeDeliuerryActof2o]8.

Thedocumentshighlighttheprescribedtumaroundtimesrorsimple,complex,andhighly
technical transactions, and reinforce proper interml communication protocols for concerns
related to basic education governance and service delivery.

For your information, guidance and strict compliance.

Thank you very much.

Ofril-c of ttic A85istant St:i.rc.ar}` for Opcr.i`ioii5

Freld oporollorls

I)('prrm`L.n.  t it   I.`,iluc{`tion

fss£;=g#ii@a±z[±sfga±ieh I  (08 ) 8633-7?42

5U'  rloui,  Rot;in M-503, Mt`bini Building

DepEd Complex,  Meralco Avenue,  Paelg Cily,  Philippit`g8

-inrsctnviw.nucatuninyconlinconnoeniwlorprMlegi:din(`mctmandisir*en¢hldchl|lullbeindivrfualp„Tl„.ylowhumNlsoriTndi_!r_og!=S_5S!._T|.di==±g\ye:3^P!.'.'..Iq

assemma/mu,  or any colan tBfren in rohanco oi ;10y olhers  oihof ihan (he  tnmdeo r®cqDeBrii.  is sin,rty oub/I;iod   mo op,nuns   ceniJu3rons, and sloftyvenl` ortyei.sco in  #i.`,
rrvessage8rethesadrlhesonderandmaynolri,ecasi,ar;lyrdi.:clIhevreunoilheD.F.ar"nlOfEaton®ri

Slm o`.es  "n\ o€Ior. you pr-nl,

ros://ouuock.offico385.com/mawinbox/id/AAQIAGVIOTNjNGFiLWu3YZQtNOA2NS04N\WwLWNmMDRhM2lxoDltwoQAQALi8nzl%2FyhdNtH
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Bppdrtmpiit o{ ¢bilt.itiol`
OFFICE 01:  THE UNDERS[CRET^RY F0R01'ERATI0NS

rmMORArmuM
Out-OUOPS-2025-02-03451

To                 :   %: ¥L°oNrsALDDLioTN°sRSupEENTENDBNTs
ALL SCHOOL HEAI)S
ALL OTmRs coltcERED

FROM

SURIECT

MALCOLM S. OARMA
Assistcmt Sgcre{aru,
Office Of the Undersecret

REMINDERs    oN    CLEAR    coMMUNICATloN    or    DEPED
IsSuANcrs AND swlm Ac'rlow on pARocHiAL, coNCEENs

DATE                   :    Jiine 20, 2025

With the desire  to consistently strengthen  the dononstration  of accountability and
transparency on the delivery of basic education services across all governance le`Jels.
the lmplcmenting Rules and Regulations (lRR) or Republic Act No.11032, titled "Ease
or Doing Business and Brricient Government Service Delivery Act of 2018,. shall be
enforced.  Spccirically, emphasis is placed on en8urfug clear, coherent, end Open
communlcatlon  concerning DcpEd  lssuance3  aad  dlrcctives.  Thus,  facilitating
con   nuous improvement and strca:nrilining of processes for the efficlent turnaround
and rcaolutlon of the cllent8' concerns.

As   prescribed   in   the    aloresaid   IRE,   simple,   complex,    and   highly    lechliical
transactions shall be prol`essed within three (3), seven  (7),  and twenty (20) workmg
days, respectively. Those applications or requests with activitics deemed detrimt.ntal
to public health, safety, morals, or polity shall not bc acted upon be.yond twenty (20)
workingdaTVS.

DepBd  Order   (DO)   No`   049,   s.   2022,   titled  "Amendments  to  DO  047,   s,   2022
(Pi.omotion of Profcssioiialism in the lmplcmciitation and Dclivcry or Basic Education
Programs and Services)", directs all DcpEd officials and employees to adhere to the
lntcmal  protocob  conc€mlng  communlcetlon,  c®rrcspondcnce,  and  other
appropriate work proce8.e..  Issues and cone.ems regarding basic education must
bc duly communicated  to  the  DepEd  Ofricea concerned,  w.ithout  resorting to  other
unsuitable means.

ptfrEP_t2
froom  101.  Rizal Buildlng,  DepEd Complex, Mer.Leo Avcoue,  Pali8 Ci`y 16cO
Telephone Mos  ,  |02) 8633.5313,  (02) 8631-8492

EmailAcldrc.s,Qu_oEtgd!!np.d.,EQLvj2L\,lw.05ltEy_r_vLvyjlrmgiv_j2_lj



In  consonance  with  DO  1,  8.  2003,  "Promulgating  the  lmplementing  Rulc9  and
Rcgulationg (IRR) of Republic Act No. 9155, Otherwise Kinorm a9 the Ctovemancc of
Basic  Education  Act  of  2001°,  there  chall  be  feellack  nechanirm.  at  au
govenanae  levels.  and  that  the  communication  channels  in  the  held  shah  be

8%¥£d:°t&thg:8£T£:::i#:8:8f¥oca;e:fre¥£alego:i¥::Units(LGUs),andNon-
For g`iidance and strict compuance.

Enclo.ure: as stated



Tqu  er    tiA   \\vo,£

For  processes  that  involve  several  stages  with  corresponding   preschbed
requirements,theproces8ingtimeforeacnstagecommencegontl`edate/tinr`e
thattheapplicanthassatlstactorilycompletedtherequirementsfortheprevious
§tageandha6submittedaHtherquirementsforthesubsequentstagebelng
applied for.

b)ThereceMngOffieeroremployeeshaMas§ignauniqueldentificationnumberto
an  application  or request,  which  shau  serve as the ldentifylng  number for aH
subsequent   transactions   between   the   government   and   the   applicarit   or
requestingpartyregardingthesubjectapplicationorrequest.

c)   The    receMng    officer    or    employee    shew    isgue    to    the    applicant    an
acknowledgement  I.eeeipt  signifying  acceptance of a  complete  applieatlon  ol.
request,   containing   the   unique   identification   number   Stamped   therein   as
referenceforaM§ubsequenttransactions,thesealOftheagency,ther`ameOf
theresponsibleofficeroremployee,his/heriin'rtandde§ignation,andthedate
andtimeOfreceiptOf§uchrequestorapplication.

i-6i  6filih6  apblTcat-i6`n~ -Of  reiil-e-sT +in-a--Taa6~n-c-y~  slral`` e.f5Viae `a--resFm`s`e
containing  the  unique  ident.rfication  number  a§  reference  for  an  subsequent

g#%;gggg;#:iF:gn:{--a°idt:%s;-gg§*rfetE£Hi%#Si%3£#£€:£!
request or application.

S®ction 3, Action of Offices

a)  AM appllcatlon9 or requests for govomment sorvico  submitted  shaw  be acted
uponbytheas§ignedofficeroremployeewitliintheprescribedprocessingtime
9tatedintheCitizen'§Charterwhiehshallnotbelongerthanthnee(9)working
day8inthecaseotsimptotransactionsandsevenmwarklngdayalnth8case
ofcomplextransaction9fromthedatetherequestorcornpleteapplicationor
request was received.

For applications or requests involving  aotivitie5  whieh  pose danger to
public haalth,  public  §afetw  public  morals,  public  policy  and  highly technical
transactlon§,  the  prescribed  processing time shew  in  no case  be  tongor than
twerty  (20)  working  days  or  as  determined  by  the  government  agency  or
instrumentality conce`iied , whichever is sliorter.

b)ThemeximumtimeprescribedinSection9(b)(1)Ofth8Actmaybeextended
onlyonceforthesamenumberOfday8,whieh9hanbeindicatedinthoCitizen's
Charter.

i.     Prior  to  the  lapse  Of the  processing  time.
concerned shall not.rty the applicant or reqL
a; the  reason for the extension and final

Page 22 of 48

the  office  or agency
g party in witing

of the

{
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AVenDHENTs To DEPBD ORDER Ho. o47. s. 2o22
(ProtBotl®n or  Pr®re..i®naJi.in la the IDpleDent.tloti and Ocllvery or El..ic

fdpcation Proqud& and Services)

r(`:        U nd t`rseor{.I anc`s
ASsistz`nt Sf (`rf tanc.i
n`ir.au  .rui{l  Scn'it.I.  I)ii.t-.`i tii I
Rt.g,a,`al  I)i ,.,. (.tors
St`hools  I)i`Ijsit.n  Sui7t.rint{`n(lt']i!s
Public  Element.m'  €md  Sr{`ori(lar}I  S[`h{w.I  H{`atls
All others c^incfinL.tt

i.        Thf Pr®motlon or PTorcaelonuli.a  18  th.  (mpl.Belit.tiod.Bd  beliTery  of
a"ic  .due.tl®a  Proprm.  .ad  g-r.lee.  h,``  lI..t.i`  i```ut`d  *`  I ){.pr:{l  ()rd<.I  |1)0|  ¥ti.
()+7,   s`    20?'2.   'rij   r`Iitlki    .`ii.ng!h.n   pror..`rion!`littm   wilhin    (ht`   `}..ii€ITimi.i`l    an.I
ilil(`grat.  il   in  all  ai.<.il¢  ol.  u.iJrk  aiid  |ira.!i"  in   the  I)I.parlm.nl.I)0  ()J7,   i..   2{)22  ;`
•inifnd.{l  `o  inc.lu{lt`  nddi`iolia]  priI`'ision.`  on  ..m!tl{i.`m+.nl  al`tl  ixirstmm`l  rt.lalions,  a`
wt.1l i`s  the  rcsponsihl.  ii.st.  ..I ±iori€il  medifi.

2.           Ii.in  numbt.rs  1 -4.>r I)a  047.  s.  202J  on  tnt-I+omotit>n  or n.til`.`hsionalisin  in  ilit.
In`plemenl{`Iion  and  I).lit..r\.  or l!.|sif  F,d`i{`;`linn  Pr{){!r.ims  dml  S{ii`ri( (``.  alt.  +iint.n(I..tl
iilitl  shall  b{`  reutl  {]^t;  fol]o".S:

1.  It  i.  the  policy  or  DcpBd  to  promote  cnectivc  rind  crncicnt
policl.. .ad progrm.. To I.all]ee th!., Deped riot.]d be rr€e from
•ny putlonn .ctlvit!e.. A. .uch, thl. Omee remiads the omciul.
&ad  efnploye.. to practlc.  the  high.ft fora or p.ore.aioaalL.in
•tid to obacz-€ the f®uothg meo]ufc.i

a.   Refrain  trozn   seeking  eodoT..in.nt8,   recoDDeadatloa.,
cotitributioa..         .upport.         co ta8ideration ,         I)oLitlcal
accoDDod.tiona. ®r .ny  form of intcrventi®n  from otbei
govemmcnt pereomel or sinllar etit.tle. out.ld¢ of DepBdi

b.   D.ei.t rrotn .oncltiag favorfLble actioELa frotn politiclaa. to
I.cilit.te  the  inpl.tB.nt.tion  of  pr®gr&mi,  project.,  or
actlvitic..  cazeept  the.¢  covcrcd  by  tbc  Adopt-a-9ohool
PTogr.in,  lt]i(lat®d  by tt]e local  goverpDcat  uplt.,  rBnded
by   the   Special   Bduc-ti®n   Fiiad   |8EF|,   or   covered   by
partner.I)]p agrccgcnt. and/or allo-cd by ltLvi

c.   Refr.in    froD    r.qu.riing    or    ®bt.iniag    .`ipport    or
cndor.cm.at from *ny tl.ira part7 ia the hlrfu& truarer,
protBotion, I.Bout, or m7 other per.oaacl novefnctiti

a.  Follov    the    lnt€ratl    rulca    and    rceulatloaa    or   the
D.I-rtncBt   ®n   protocol.   relfLtlv.   to   contnundc.tion,

iHp+Lj!i`.uiiiih^.  M.,`r.I.yi^v.,Iur.  i.,`ikt',t`   „„    .1.".  ,jt`'"z8ihi  ,£4t\rt{`,!<  i  „   Etr„t]   it.-yi,/tu`i,.  „u  qw®Jte/I  *      ,



corrtquad.nc€,  .fLd  ®tb€r  .ppr®pri.t.  vorl  prose.ce.:
md

•.   rmac  lam..  and  conccm. r€€ardlp€ baalc cdu€&tloti vl.
formal .ad .p|ir®pri.t. I}.pet cb.al]el., either directly t®
th.  Offi.®  ®f  the  8.®r..err  ®r  throuch  tb.  c®nt!.reed
Aml.tut secr€trty or Uad.rcecrct.ry, trithout re.orting
to     ony     pentlctl     o]     third-p.rty     lnt.rtr€ntloo     o]
&ccozrmod&ttoD.

Fof]ure  to  cobply  ultb  .fly  of th.  .boveD.ntiotL.a  act.  .ham
acfta outright d€aiul or any requ..t or .ppea] r®r con.id.ratl®n
1o the Office of th. 8ecrctary.

2.    In  d.nnlfig  acceptable  norD.  of  conduct  and  r.lfLtloA.hip.  ia
DepEd, ofricld. and cnpley.e. are reminded of the  pT®wl.ion. or
R.public Act Ho.  6713. othcrvise tno-a  tLS th.  Code of Conduct
and  Bthicd  Standndi  for Public  OfTiclal.  and  Ezbploy.e.,  ia  lizLe
vitb tbi., DcpBd  omcids .nd cmpl®yec. ere  expcctcd  to ot.serve
the folJowlDg:

a.   Treat  end  .pproach  Depfd  colleagu..,  employees,  lcarner8
and  stalcholdcr. itritb th. highe.t A.grce or pTofeuioti.Li.a,
ckllt, and  eacf:cll.nco;

b.   Rc.p.ct  the  rlBhta of other.  ond  r€rr&in  rrozn  doitig &ay  .ct
tb.I  ls contrary  to  lav,  good  fnoTul.,  good  cu.tom*  public
policy, public order, public .&r€ty, and  public iatere.t}

a.    Sertre  and   p.rrorm  on.'a  dut!c.  and  respoD.ibiliti..  iD   fL
pionpt, courteou., and rdir monner;

a.   Refrain Iron cngagia€ in any activity or any rcl.tiog.hip tt)at
a.y impair oae'. ability ill fncklfig objectiv. decdri®B. 1n the
p®rr®rnanc® or h!|/her job fuactioB.:

e.    Avoid     rel.ti®e.blp.,     iat.r.ctied,     ond     cotnznutilct.tion,
!Dcludln& fououlBz .ocld medl. -Lth lcamcrs Out.ide or the
•Ichool ..tting, except if they are relative.;

I.    D..i.t from any flat that may conp[oml.e oB.'I intt>grlty ..
a government enployec find that may cotnproml.e the honor
or the D€pEd.

3.   Employee.  and   omclals   nuat   con.lder  the  teed   rcstrictioa8
iznposed try erdatlng statute.,  rulca, and DepEd  order. in the  uac or
socltl Dcdia. mother  it bc  for p€raond use or the D€pBd omcinl ®r
cfBplopee, or aa flo ea.cot!al o[ &a iticldctitul tool in carrying out their
fqaed.te,   .ocial   mcdla   rule.  .bould   bc   cozBplied   vith.  A.   .uch,
etDployce. and omcial. or the Dcped:

a.   Shall encrclse  c&utiozi  vhez)  ahfLrlng po.ts  or  other content.
•ad  .hould  tiot  ptrticip.t€  in  ttLe  spreading or Tt.tnor.  and
•ulae infornoLti®ai



I..'

ti.  Bhu a®e unduly po.t oupc  .tt-cL. .grlnct  [tlo- DepEd
eBployee.   and   mu.I   utube   le8|1   and   tiubae   resource
-.dl.tlca pr®c.dur..; lad

c.  8hau not dlapunge DepBd and mo.t diny. be nindful of the
I.put.ti®a .ed h®zl®r ®f th. ®r8uiaatiotl.

4. Th. un of DepBd ®pdl .ddr.sea .h.u edy bc for "r]-I.I.ted
•ubecriptloa. .nd .ppllc.tloo.. ItL flo c.ee chu the DepEd .n.u
nddreae bc uacd for uty peraord a®®l.I a.dl. |o®®mt, proffle, or
'ctl'lty.

3. Immediate dissemination or and §u-icl compliance with this Order is directed.

EZIFRE A-A 4JJC;'-BAR^Z. PUTBRTB

Vice President arid Secretary

Rofcrencelt
I)cpEd Order No. (047, s.  2022)

To be indicated in the Pemctua] Index
under the following out2jectB:

AMENDMENT
^uTHORrrv
BUREAuS AND OFFICES
EMPLoyBes
ormciArs
POuC„
RIJLE§ AND REGULATIONS

SMN^/AIA/NPC, DO ^dndmtnt to I)0 P}7` L 2q2fz
032 i - october 25, 2022

`=---E= ocoJcae,a-



Oqed onAor \ ,  s .  flog

from  teachers,   usually  located   ir)   a   builclmg  or  a   group  of  build!ngs  in   a

particular physical or eyber site.

t) CyuSter ofsctoo/S -is a group of schools whlch are geographically

contiguous and brought together to improve the learning outcomes.

u)  J]?fqgratcar Sc"oo/a -  is  a  school  that  offers  a  complete  basic

educatlon  in  one  school  site  has  unified  instructlonal  programs  and  under

one (1) school head.

v)  fi/a/4 Offices  - refer  to  the  regional,  division,  school  levels  and

leariilng centers.

w)  Sc^oo/ jporfe -  any  sporting  school  activlty  whlch  irlvolves  the

students  and  school  teachers/personnel  as  part  of  the  school  curriculum,

facusing  on  physical  fitness  and  sports  development  programs  silch  as  the

training  of school athletes,  teachers coaches and officiating  offic®ls,  and are

engaged ln  intra-mural and extra-mural activities.

SECTION  1.5.  S»ared Goyemance.  -  i)  Shared  governance  as  a

prlnclple   recognizes   that  every   unit   in   the   educatlon   t)ureaucracy   has   a

particular. role, task,  and  responsibility  inherent in the office and for which  it

is principally accountable for outcomes.

il)  Democratic  consultation  shall  t)e  observed  in  the  decislotrmaking

process invoMng shared goals at approL)riate levels.  Wheriever and wherever

appropriate   and   feasible,   the   s[uclents,   as   the   object   and   siibject   of

Instruction,   shall   be   coiisulted   on   matters  that   affect  their  welfare   and



\

instructional  needs.  Operations  shall  be  the  responsiblljty  of  the  operating

officer   concerned.   Feedback   mechanisms   Shall   be   established   to   erlsure

coordination    ancl    open   communication,    among   the   central    office,   the

reglorral, dM5lon offices and school campuses.

ili)    The    principle    of    accountabiljty     and    transparency    shall    be

operationalized  in  the  performance  of  functions  and   responslbititles  at  all

levels,

iv)  The  communication  channels  of  fielcl  offices  shall  strengthen  and

•  facilitate  flow  Of  Information  and  expand  linkages  w'ith  other  government

agencies,  local  government  units  (LGUs)  and  nan.government organizations

(NGOs) for effective governance.

RULE  11. THE SECRETARY

gEcrloN 2...  Powers, Duties and Functions. - The Seerefery Of

tlie  Department of  Education  shall  exercise overall  authority  and  siipervision

over the operations of the Department.

In  addltion  to  his/her  powers,   the  Secretary  of  the  Department  of

Education,    hereinafter   referred    to   as   the   "Secretary",   shall    have   the

authority,  accoiintability and  responsibllity for trie fo116wing:

1)   Formulating  national ediicatjonal  pollcles;

2)   formulating a national basic ediication plan;

3)   Promulgating national educational standards;

4)   Monitoring and o5sessing national leaming outcomes;
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